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ABSTRACT

Banking has function as an agents of development. It gives themconsequence
to provide services for the stabilization of national development and welfare state.
One way that can be through among of many way that the bank has, is the credit
programs for the small and medium business sectors.

Problems that raised are about the process of implementation of credit for
small and medium business sectors in the Sumsel Branch Bank at Pangkalpinang
and the obstacles that happened and how to overcome theseobstacles. The aim
that need to be achieved is to review how the implementation of credit for the
small and medium business sectors and review the obstacles which occur in the
implementation of credit and howto overcome them.

For the research methods, this thesis is using juridist empirical approach,
specification research using descriptive analytical method basedron primary and
secondary sources of data obtained from literature studies and field studies that
will be examined with qualitative analysis.

Implementation begins with a credit loan that will be analyzed by the bank
with the levels set out in the Bank's Credit Guide Book of Sumsel Branch Bank at
Pangkalpinang namely data collecting, data verification, analyze and reports the
financing report and other aspects of the industry, financing projection analysis,
credit facility structure and basic need of finance evaluation which will be the
basis for the bank to accept or reject.

The obstacles that arise is credit jammed that can be solved by rescheduling,
reconditioning, restructuring and guarantee seizure by the bank.Suggestions that
can be given is help by the law practitioner for the community to know about the
complicated curve of credit. Also the role of government to propagate guidance
about how credit is allocated for small and medium entrepreneurs in the
development and enhancement of people's economy.

Keywords: Implementation of Credit, Non Performing Loan

Xl



ABSTRACT

Banking has function as an agents of development. It gives themconsequence
to provide services for the stabilization of national development and welfare state.
One way that can be through among of many way that the bank has, is the credit
programs for the small and medium business sectors.

Problems that raised are about the process of implementation of credit for
small and medium business sectors in the Sumsel Branch Bank at Pangkalpinang
and the obstacles that happened and how to overcome theseobstacles. The aim
that need to be achieved is to review how the implementation of credit for the
small and medium business sectors and review the obstacles which occur in the
implementation of credit and howto overcome them.

For the research methods, this thesis is using juridist empirical approach,
specification research using descriptive analytical method basedron primary and
secondary sources of data obtained from literature studies and field studies that
will be examined with qualitative analysis.

Implementation begins with a credit loan that will be analyzed by the bank
with the levels set out in the Bank's Credit Guide Book of Sumsel Branch Bank at
Pangkalpinang namely data collecting, data verification, analyze and reports the
financing report and other aspects of the industry, financing projection analysis,
credit facility structure and basic need of finance evaluation which will be the
basis for the bank to accept or reject.

The obstacles that arise is credit jammed that can be solved by rescheduling,
reconditioning, restructuring and guarantee seizure by the bank.Suggestions that
can be given is help by the law practitioner for the community to know about the
complicated curve of credit. Also the role of government to propagate guidance
about how credit is allocated for small and medium entrepreneurs in the
development and enhancement of people's economy.

Keywords: Implementation of Credit, Non Performing Loan

Xi



DAFTAR ISI

Halaman
Lembar PErnyataan ............ccceoveiieieeii et I
Lembar PErsetUjUaN ...........cccveieiieieec et I
Kata PENQANTAL ......ccceiiiiii e i
N 0] 1 - (o! SRR v
ADSTFAKST ..o e \/
DATAE ISH .. e VI
Daftar GambDar.........cccoooi i X
Daftar Tabel..........oooit i e X
Daftar LamPiran ..o siesnae e e sraesne s te s e sre e XII
BAB1 PENDAHULUAN
1.1 Latar Belakang ..o oottt b 1
1.2 Rurgusan Mastlaheen .. . /it . i, ...l o 4
1.3 Batasan Masalah ...........ccoiieiieiieie i 5
1.4 Metode Penelitian ..o iieieic e e 5
1.4.1 Metode Pengumpulan Data...........ccoouriimmmmnneseninisesieeeeees 5
1.4.2  ANALISA SISTEIM ...oiiiiiiiiiieiee ettt sb e 5
1.4.3 Perancangan SiSteM ...........c.ccoveiiiieiieenne et iee e, 6
1.5 ~TUjuan PenelMiaR e i | . | st | o il P ertil s e 6
1.6 Manfaat Penelitian............coiiiiiiii e 7
1.7 Sistematika PENUIISAN ........cveieiiiiiieieseee e 7
BAB Il LANDASAN TEORI
2.1 Konsep Dasar Sistem iNfOrmMasi .........cccoveriririenieiieienescsee e, 9
2.1.1 Konsep Dasar Sistem dan INformasi...........cccocoveviveiiiivieiieennnnn, 9
2.1.2  Konsep Sistem INfOrmasi.........ccceovveeviiiiiiiiiie e 10
2.2 Analisa dan Perancangan Sistem Berorientasi Obyek dengan UML ..... 10
2.2.1 UML..ooi e 10
2.2.2 Analisa Sistem Berorientasi ObyekK ...........cccooeiiiiiiiiiiiiiein, 12

XV



A ACHIVILY DIagram .......cccooeiiiiiiieiiseeeee e 12

D. USecase DIagram .........ccooererinininieieieniese e 14

C. DeSKIipsi USBCASE.......ccevuerieeieiieiireiesiesie e e e 16

d. Analisa Dokumen Keluaran...........ccocoovreneieniiininninieennns 17

e. Analisa Dokumen Masukkan...........ccccooceiviniininniiniesiennnn, 17

2.2.3 Perancangan Sistem Berorientasi ObyekK...........cccocevvirinininnnne. 17

A ERD s 17

D, LIRS e 19

C. TaADEL e 19

d. Spesifikasi Basis Data...........ccoceoviiiineeiiieneieneesesieee 20

e. Rancangan Dokumen Keluaran ...........ccccieeevveiieineinesnennnn, 20

f. - Rancangan Dokumen Masukan .............cccooeviiee liveenin e, 20

0. Rancangan Layar Program .........c.ccccoiemiierienninesiiessbiennens 20

h.  Sequence DIagram ...........civeuusiieeeesieiianes e asisbeeenns 21

i. Class Diagram ((Entity Class )......cccccrimmmmiiiiianreseesisioni o 23

2.3 Pengertian Usaha Kecil Dan Menengah ...........cccccoovveiiiieseccesviiaree e, 25
2.4 Jenis Kredit Pada Bank SumselBabel.................cciiiiiiinneen, 26
2.4.1 Manajemen Pekreditan Bank .........ccuuiinenonsie s 26

2.4.2 Ketentuan Pelaksanaan Pemberian Kredit UKM........................ 28

2.4.3  Proses AnalisisS Kredit............ccooviiiimiuniinieniesiesiese s 37

2.4.4 Ketentuan Jaminan Kredit ............ccoooceiiiiiieerinenesieeseene e 43

2.4.5 Berdasarkan Tingkat Penguasaan dan Jaminan.................... 44

2.4.6 Hambatan-hambatan dan cara mengatasinya...................... 45

2.5 Tinjauan Penelitian .........c.ccooiieiiiiiseee e 49

BAB Il METODE PENELITIAN

3.1
3.2
3.3
3.4

Metode Pengembangan Perangkat Lunak ..............cccoceveviiiiiieiieiieesinenn 52
Metode Penelitian Perangkat Lunak............ccccovveiiiiiieiicciec e 53
Alat Bantu Pengembangan SiStem..........cccvviiininenencsenesceeee e, 54
Prosedur Pemberian Kredit ..........cocovveveiiniieie e 55

XV



BAB IV ANALISA DAN PERANCANGAN SISTEM

4.1 TiNJAUAN OFQANISAST ...c.veviviieiriiiiieiieie ettt 59
4.1.1 Sejarah Perusahaan Bank Sumsel Babel.............c...ccccceevvvinnenenn, 59
4.1.2  Struktur OrganiSaSi ........c.ccvverueirieiieiieeriesieseesie e se e eeeseenseens 61
4.1.3 Pembagian Tugas dan Tanggung Jawab............ccccvvvriiniiiiiinnn. 62

4.2 ANalisa Masalah ... 68
4.2.1 Analisa Kebutuhan SiStem..........ccccvviiiiininiiiene e, 69
4.2.2 Analisa Hasil SOIUSI.........cccoviiiiiiiiiiieee e, 73

4.3 ACHVILY DIAQIAM....ooiiiiiiitiitieieeee e 74

4.4 ANAlISa KEIUAIAN .......cciiiiiieieiie ittt s e 82

4.5  ANalisSa MASUKKAN .........ciiiiiiiiiiiiiiiinnne et ssees e e 83

4.6 USECASE DIAGIaM......ccccviiueeiiieieiieriisieesteeiesae s aenneeraesseenasasee e eeesreenre e 85
4.6.1  ACOr Dan USBCASE ....ciiiie ittt e sbr e 85

4.7 Deskripsi Usecase DIagram .......iccccoiiueeeiiniiieeeessassinesee e seesesissheenns 86
4.7.1 - Deskripsi Usecase Diagram MaSter .........ccciemiiiieineneseessioiennns 87
4.7.2 Deskripsi Usecase Diagram Package Master................c....... 88

4.8 Rancangan BasiS Data...........cccuveeiieeiiieieiisies s iieissesis st 93
4.8.1 ERDE . e e cp Rl e 9
4.8.2 Transformasi ERD ke LRS ..........ccccooiiiiiniiieiene e 95
4.8.3 LRSI e aee s sl . OE................. 96
8.4 Tabe . . .l P il .. el 97
4.8.5 Spesifikasi Basis Data......cccceuereriininiiiiiiieiese et 98

4.9 Rancangan Antar MUKQ.............cccooviiieieeie e 103
4.9.1 Rancangan Keluaran SiStem ..........ccccocveveiieieeie e, 103
4.9.2 Rancangan Masukkan SIStEM ...........ccccvviiiieni i 105
4.9.3 Rancangan Dialog Layar ..........cccoeviriiinieiiiene s 108

4.9.3.1 Struktur Tampilan .........ccccoviveiieiiiee e 108
4.9.3.2 RaNCangan Layar........cccccveeiueeiiieeiiieesriieessieeesieeesieeens 109
4.9.4  Sequence DIAgram .........ccoeeiiienesi e 124
4.9.5 Rancangan Class Diagram ( Entity Class ) .......cccccoovvivrinnninnnn, 133

XVI



BABY PENUTUP

5.1 KeSIMPUIAN ..o 134
0.2 SAIAN....ei et 134
Daftar PUStAKA ... ..o 135
Lampiran A Dokumen Keluaran.............................o 137
Lampiran B Dokumen Masukkan ...................oooi 147
Lampiran C Rancangan Keluaran ..................ccoooiiiiiiiiiiiiiee, 157
Lampiran D Rancangan Masukan .................coooviiiiiiiiiiiieen 160
Lampiran E Surat Keterangan RISet..............ccceoiiiiiiiiiiiieen 167
Lampiran F Biodata PenuliS......ccooeeeiiio i, 170
Lampiran G Kartu Bimbingan SKripsSi.............cooeiiiiiiin i, 172

XVl



DAFTAR GAMBAR

Halaman

Gambar 4.1.2  Struktur Organisasi Bank Sumsel Babel .....................
62
Gambar A Activity Diagram Persyaratan UKM.......................... 74
Gambar B Activity Diagram Nasabah ...........................oal. 75
Gambar C Activity Diagram Person UKM ...........................e 76
Gambar D Activity Diagram Pengajuan KUKM ........................ 77
Gambar E Activity Diagram Analisis .........ccoooiiiiiiiiiiiinn.. 78
Gambar F Activity Diagram Legal ...............c.ciiiiin, 79
Gambar G Activity Diagram Akad ............coooii 80
Gambar H Activity Laporan ............cocoiiiiiiiiii 81
Gambar 4.6:1  Aktor Dan Use Case...........ovuviivinenuiiiinianenennaiiin... 85
Gambar 4.7.1  Use Case Diagram Sistem Usulan............................. 87
Gambar 4.8.1  Entity Relationship Diagram (ERD )........................ 94
Gambar 4.8.2  Transformasi ERD ke LRS..........0cocc . 95
Gambar 4.8.3  Logical Record Structure (LRS )...ovvonoiiiveiiin.l. 96
Gambar4.9.3.1  Struktur Tampilan ..., 108
Gambar 1 Rancangan Layar Form Utama..........................ol. 109
Gambar 2 Rancangan Layar Form Menu Master......................... 110
Gambar 3 Rancangan Layar Form Menu Proses Kredit................. 111
Gambar 4 Rancangan Layar Form Menu Laporan ....................... 112
Gambar 5 Rancangan Layar Form Menu Keluar......................... 113
Gambar 6 Rancangan Layar Entry Data Nasabah........................ 114
Gambar 7 Rancangan Layar Entry Syarat ....................ooeinen. 115
Gambar 8 Rancangan Layar Entry Person UKM .......................... 116
Gambar 9 Rancangan Layar Entry Pengajuan KUKM .................... 117
Gambar 10 Rancangan Layar Cetak Form Analisis......................... 118
Gambar 11 Rncangan Entry Legal ................ooooiiiiiiiiiii . 119
Gambar 12 Rancangan Layar Cetak Form Komite ......................... 120

Xvil



Gambar 13 Rancangan Entry Menu Akad...................oooiiiiiia

Gambar 14 Rancangan Cetak Akad..............cooiiiiiiiiiiiiii i,
Gambar 15 Cetak Laporan KUKM.............cooiiiiiiiiie
Gambar 1 Sequence Diagram Entry Data Nasabah.........................
Gambar 2 Sequence Diagram Entry Syarat...................cooeiiininni.
Gambar 3 Sequence Diagram Entry Person UKM ............... .........
Gambar 4 Sequence Diagram Entry Pengajuan KUKM ...................
Gambar 5 Sequence Diagram Cetak Form Analisis.........................
Gambar 6 Sequence Diagram Entry Legal..................c.oooiiiinin.
Gambar 7 Sequence Diagram Cetak From Komite.........................
Gambar 8 Sequence Diagram Entry Akad.............c......o

Gambar 9 Sequence Diagram Cetak Akad................co..iieiia

Gambar 4.9.5 '« Class Diagram.............ooiviiiiiiiiiiiie i,

XIX



DAFTAR TABEL

Halaman
Tabel 4.8.4 Tabel ..o 97
Tabel 4.8.5 Spesifikasi Basis Data Tabel..................c.oooiiian. 98
Tabel A Tabel Nasabah...............oooiiiiiiiiii e, 98
Tabel B Tabel Pengajuan Kredit UKM...................coooiin 99
Tabel C Tabel Syarat .........cooiiiiiiiiiii e 99
Tabel D Tabel Analisis ..o 100
Tabel E Tabel Person UKM.....o.oiiiiiiiiiiiiiiee e, 100
Tabel F Tabel Legal .......ooviniiiiiiiii i i 101
Tabel G TabslPmite. =z . b A 101
Tabel H TABRAKA. Ty st e oo e T L 102

XX



© ® 0 N o o s~ W wDhdPE

e S N T T N = = T
© N o g k~ w0 DD = O

Lampiran A

Lampiran A-1
Lampiran A-2
Lampiran A-3
Lampiran B-1
Lampiran B-2
Lampiran B-3
Lampiran B-4
Lampiran B-5
Lampiran B-6
Lampiran C-1
Lampiran C-2
Lampiran D-1
Lampiran D-2
Lampiran D-3
Lampiran D-4
Lampiran D-5
Lampiran D-6
Lampiran E-1
Lampiran E-2
Lampiran F

Lampiran G

DAFTAR LAMPIRAN

Dokumen Keluaran Sistem Berjalan

Form Akad.........c.ooooiiiiiii
Laporan KUKM ...,
Tabel Angsuran................cccovviiiieinnnnnn.
Foto Kopi KTP......ooovviiiiiii
Permohonan Kredit ..o,
SK Person KUKM ..........cooiiiiiiiniiii.
Referensi Karakter.....................ooo e,
Form Analisis ...........cooviiiiiiiiiiiin..
EQITHCOmIte . ... 5 . e gl .,
Fomn Anajifis il . . iR
Form Komite ....................o
Data Nasabah..................oiiiinn.,
IDETRECLATS e e e |
Data Person KUKM...............oociieenet.
Data Pengajuan Kredit KUKM..................
Data Analisis........cooooiiiiiiiiiiiiiiiiiiaen,

DatalLegal .coooovieeiii

Surat Keterangan Riset

Surat Keterangan Selesai Riset
Bio Data Penulis

Kartu Bimbingan

XXI

Halaman

............. 137
............. 145
............. 146

148
150
151
152
154
156
158
159
161
162
163
164
165
166
168
169
171
173



