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ABSTRACT 

 

Family Laundry is one of the agents engaged in the service sector at the field base. 

At present, the washing services processing system is still carried out 

conventionally and has not been computerized so it is less effective in processing 

washing services. Manual data recording that has been made at any time can be 

lost and requires a long time in data searching, so we need a service processing 

system based web site washing services using extreme programming models, PHP 

programming languages, MySQL databases, integrated system development tools 

Modeling Language ( UML) and system testing is done with a black box. With 

this system, it is expected to help administrative performance more efficiently in 

of time, place, and staff, as well as facilitate the search for data whenever needed. 
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ABSTRAK 

 

Laundry Keluarga adalah salah satu agen yang bergerak di sektor jasa di 

pangkalan lapangan. Saat ini, sistem pengolahan layanan jasa mencuci masih 

dilakukan secara konvensional dan belum terkomputerisasi sehingga kurang 

efektif dalam memproses layanan jasa mencuci. rekaman manual data yang telah 

dibuat setiap saat dapat hilang dan membutuhkan waktu yang lama dalam 

pencarian data, sehingga kita membutuhkan sistem pemrosesan layanan jasa 

mencuci berbasis situs web menggunakan model pemrograman ekstrem 

programming, bahasa pemrograman PHP, database MySQL, alat pengembangan 

sistem terpadu Modeling Language (UML) dan pengujian sistem dilakukan 

dengan kotak hitam. Dengan sistem ini, diharapkan dapat membantu kinerja 

administrasi lebih efisien dalam hal waktu, tempat, dan pegawai, serta 

memudahkan pencarian data kapan saja diperlukan 

 

Kata Kunci :Jasa Laundry, Extreme Programming, Blackbox. 
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