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Abstract

The research aims to evaluate the technical service decision-making system of PT.
PLN UIW BABEL UP3 BANGKA using the Simple Additive Weighting (SAW)
method. The study employs a qualitative method and a descriptive model to describe
the relationship between the variables related to the technical service decision-
making system. Data collection tools used in this research are questionnaires,
interviews, observations, and documentation. The results of the research show that
the PLN MOBILE technical service has the highest preference value of 0.98 and
ranks first compared to other alternatives. PT. PLN UIW BABEL UP3 BANGKA
has successfully improved the service by increasing the interaction between the
company and customers through PLN MOBILE.

Keywords: Decision-Making Support System, Technical Service, PT. PLN UIW
BABEL UP3 BANGKA, Simple Additive Weighting, Qualitative Method,
Descriptive Model, Data Collection



Abstrak

Penelitian ini mengevaluasi sistem penunjang keputusan pelayanan teknis PT. PLN
UIW BABEL UP3 BANGKA menggunakan metode Simple Additive Weighting
(SAW). Metode kualitatif dan model deskriptif digunakan untuk menggambarkan
hubungan variabel yang terkait dengan sistem. Alat pengumpulan data yang
digunakan adalah kuesioner, wawancara, observasi, dan dokumentasi. Hasil
penelitian menunjukkan pelayanan teknis PLN MOBILE mendapat nilai preferensi
tertinggi 0,98 dan menempati peringkat pertama. PT. PLN UIW BABEL UP3
BANGKA berhasil meningkatkan pelayanan melalui interaksi perusahaan dan
pelanggan melalui PLN MOBILE.

Kata Kunci: Sistem Penunjang Keputusan, Pelayanan Teknis, PT. PLN UIW
BABEL UP3 BANGKA, Simple Additive Weighting, Metode Kualitatif, Model
Deskriptif, Pengumpulan Data.
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