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ABSTRACT 

 
Improving the quality of public services can be achieved with quick-fixes of complaints 

from service providers (in this case authorities) Central level and local level. any form of 

criticism or complaint submitted by Community to Agencies is a fix to improve this 

service. 

The Air Mesu Village Office has encountered obstacles in providing community 

complaint services such as: B. Lack of services needed by the community. People who 

want to complain often face difficulties because they don't know where to complain. To 

solve this problem, a bass complaint service application has been developed for Android. 

Governments therefore need grievance management strategies that make it easier for 

citizens to report grievances. This Android application can be used by general users to 

provide an online complaint service. The application also makes it easier for authorities to 

file complaints in response to public complaints. 

Keyword : Complaints, Android, Service. 
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ABSTRAK 

 
Peningkatan kualitas pelayanan publik dapat dicapai dengan perbaikan cepat keluhan dari 

penyedia layanan (dalam hal ini otoritas) Tingkat pusat dan tingkat daerah. segala bentuk 

kritik atau keluhan yang disampaikan oleh Community to Agency adalah perbaikan untuk 

meningkatkan layanan ini. Kantor Desa Air Mesu mengalami kendala dalam memberikan 

pelayanan pengaduan masyarakat seperti : Kurangnya pelayanan yang dibutuhkan 

masyarakat. Orang yang ingin mengadu seringkali menghadapi kesulitan karena tidak 

tahu kemana harus mengadu. Untuk mengatasi masalah tersebut, telah dikembangkan 

aplikasi layanan pengaduan bass untuk Android. Oleh karena itu, pemerintah memerlukan 

strategi pengelolaan keluhan yang memudahkan warga untuk melaporkan keluhan. 

Aplikasi Android ini dapat digunakan oleh pengguna umum untuk menyediakan layanan 

pengaduan online. Aplikasi tersebut juga memudahkan pihak berwenang untuk 

mengajukan pengaduan sebagai tanggapan atas pengaduan masyarakat. 

Kata Kunci : Pengaduan, Android, Pelayanan 
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DAFTAR SIMBOL 
 

 
 

1. Activity Diagram 

a. Start point  

 

 

Awal dimulainya kerja pada 

activity diagram dan pada sebuah 

activity hanya terdapat satu Start 

point. 

b. End point  

 

 
 

 

Bagian akhir dari suatu aliran 

kerja pada activity diagram dan 

pada sebuah activity diagram 

bisa terdapat lebih dari satu End 

point. 

c. Activity state  
 

 

Aktifitas atau pekerjaan yang 

dilakukan dalam aliran kerja. 

 
 

2. Usecase Diagram 

a. Actor 
 

 

Proses atau sistem lain yang 

berinteraksi 

dengan sistem yang akan dibuat. 

b. Use case  

 
 

 

Gambaran fungsional 

dari sebuah sistem. 

c. Association   Sebagai penghubung 

antara objek yang satu ke objek 

lainnya. 
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d. Generalisasi  

 

 

Hubungan dari 

berbagai pelaku dan 

struktur data dari objek. 

 
 

3. Class Diagram 

a. Class 
 

 

Sebagai penempatan attribute, 

property, data, method, dan 

function. 

b. Association  

 

Sebagai penghubung antar objek 

yang dibutuhkan. 

 
 

4. Sequence Diagram 

a. Actor  

 

Menggambarkan orang yang 

sedang 

berinteraksi dengan 

sistem. 

b. Entity Class 
 

 

Menggambarkan hubungan 

yang akan dilakukan. 

c. Boundary Class  

 

Menggambarkan sebuah 

gambaran 

dari sebuah foem. 

d. Control Class 
 

 

Sebagai penghubung antara 

boundary 

dengan table. 

e. A focus Of Control 

& A life line 

 

 

Tempat mulai dan 

berakhirnya message. 



ix 

 

 

 

 

DAFTAR GAMBAR 
 

HALAMAN 

Gambar 2.1 Contoh Activity Diagram ............................................................. 11 

Gambar 2.2 Contoh Use Case .......................................................................... 12 

Gambar 2.3 Contoh Sequence Diagram ........................................................... 13 

Gambar 2.4 Contoh Class Diagram ................................................................. 14 

Gambar 2.5 Model Prototype ........................................................................... 15 

Gambar 4.2 Activity Diagram Sistem Berjalan ............................................... 47 

Gambar 4.3 Use Case Diagram Sistem Usukan ............................................... 48 

Gambar 4.4 Use Case Diagram Sistem Usulan Pengguna ............................... 53 

Gambar 4.5 Activity Diagram Login ............................................................... 58 

Gambar 4.6 Activity Diagram Dashboard ....................................................... 59 

Gambar 4.7 Activity Diagram Data Admin ..................................................... 59 

Gambar 4.8 Activity Diagram Data Pengguna ................................................ 60 

Gambar 4.9 Activity Diagram Data Pengaduan ............................................... 61 

Gambar 4.10 Activity Diagram Verifikasi Akun Pengguna ............................ 62 

Gambar 4.11 Activity Diagram Daftar............................................................. 63 

Gambar 4.12 Activity Diagram Login ............................................................. 64 

Gambar 4.13 Activity Diagram Lakukan Pengaduan ...................................... 65 

Gambar 4.14 Activity Diagram Pengaduan Saya ............................................ 66 

Gambar 4.15 Activity Diagram Panduan Pengaduan ...................................... 67 

Gambar 4.16 Activity Diagram Logout ........................................................... 67 

Gambar 4.17 Sequence Diagram Login ........................................................... 68 

Gambar 4.18 Sequence Diagram Dashobard ................................................... 69 

Gambar 4.19 Sequence Diagram Data Admin ................................................. 70 

Gambar 4.20 Sequence Diagram Data Pengguna ............................................ 71 

Gambar 4.21 Sequence Diagram Data Pengaduan .......................................... 72 

Gambar 4.22 Sequence Diagram Verifikasi Akun ........................................... 73 

Gambar 4.23 Sequence Diagram Daftar .......................................................... 74 

Gambar 4.24 Sequence Diagram Login ........................................................... 75 



x 

 

 

Gambar 4.25 Sequence Diagram Lakukan Pengaduan .................................... 76 

Gambar 4.26 Sequence Diagram Pengaduan Saya .......................................... 77 

Gambar 4.27 Sequence Diagram Panduan ....................................................... 78 

Gambar 4.28 Sequence Diagram Logout ......................................................... 79 

Gambar 4.29 Class Diagram Sistem Usulan .................................................... 80 

Gambar 4.30 Rancangan Layar Login ............................................................. 84 

Gambar 4.31 Rancangan Layar Dashboard ..................................................... 84 

Gambar 4.32 Rancangan Layar Data Admin ................................................... 85 

Gambar 4.33 Rancangan Layar Data Verifikasi Akun Pengguna .................... 85 

Gambar 4.34 Rancangan Layar Data Pengguna .............................................. 86 

Gambar 4.35 Rancangan Layar Data Pengaduan ............................................. 86 

Gambar 4.36 Rancangan Layar Data Status Pengaduan .................................. 87 

Gambar 4.37 Rancangan Layar Login ............................................................. 88 

Gambar 4.38 Rancangan Layar Daftar ............................................................. 89 

Gambar 4.39 Rancangan Layar Menu Utama .................................................. 90 

Gambar 4.40 Rancangan Layar Lakukan Pengaduan ...................................... 91 

Gambar 4.41 Rancangan Layar Pengaduan Saya............................................. 92 

Gambar 4.42 Rancangan Layar Detail Pengaduan........................................... 93 

Gambar 4.43 Rancangan Layar Detail Pengaduan........................................... 94 



xi 

 

 

DAFTAR TABEL 

 

HALAMAN 

 

Tabel 2.1 Ringkasan Penelitian Terdahulu ...................................................... 20 

Tabel 4.1 Deskripsi Use Case Diagram Login ................................................. 49 

Tabel 4.2 Deskripsi Use Case Diagram Dashboard ......................................... 49 

Tabel 4.3 Deskripsi Use Case Diagram Data Admin ....................................... 50 

Tabel 4.4 Deskripsi Use Case Diagram Data Pengguna .................................. 50 

Tabel 4.5 Deskripsi Use Case Diagram Data Pengaduan ................................ 51 

Tabel 4.6 Deskripsi Use Case Diagram Verifikasi Akun Pengguna ................ 51 

Tabel 4.7 Deskripsi Use Case Diagram Laporan ............................................. 52 

Tabel 4.8 Deskripsi Use Case Diagram Daftar ................................................ 54 

Tabel 4.9 Deskripsi Use Case Diagram Login ................................................. 55 

Tabel 4.10 Deskripsi Use Case Diagram Lakukan Pengaduan ........................ 55 

Tabel 4.11 Deskripsi Use Case Diagram Pengaduan Saya .............................. 56 

Tabel 4.12 Deskripsi Use Case Diagram Panduan Pengaduan ........................ 57 

Tabel 4.13 Deskripsi Use Case Diagram Laogout ........................................... 81 

Tabel 4.14 Spesifikasi Tabel Admin ................................................................ 81 

Tabel 4.15 Spesifikasi Tabel Pengguna ........................................................... 82 

Tabel 4.16 Spesifikasi Tabel Pengaduan.......................................................... 83 



xii 

 

 

 

 

 

 

DAFTAR ISI 

HALAMAN 

PERSETUJUAN LAPORAN KERJA PRAKTEK ........................................ i 

LEMBAR PENGESAHAN SELESAI KP .................................................... ii 

LEMBAR PERNYATAAN ANTI PLAGIAT ............................................. iii 

ABSTRACT ................................................................................................. iv 

ABSTRAK .................................................................................................... v 

DAFTAR SIMBOL ..................................................................................... vii 

DAFTAR GAMBAR ................................................................................... ix 

DAFTAR TABEL ........................................................................................ xi 

DAFTAR ISI ............................................................................................... xii 

BAB I 1 PENDAHULUAN .......................................................................... 1 

1.1 Latar Belakang ................................................................................... 1 

1.2 Rumusan Masalah .............................................................................. 2 

1.3 Batasan Masalah ................................................................................ 3 

1.4 Tujuan dan Manfaat ........................................................................... 3 

1.4.1 Tujuan ................................................................................................ 3 

1.4.2 Manfaat .............................................................................................. 3 

1.5 Metode Penelitian .............................................................................. 4 

1.6 Sistematika Penulisan Laporan .......................................................... 4 

BAB II LANDASAN TEORI.............................................................................. 5 

2.1 Definisi Pengaduan Masyarakat ......................................................... 5 

2.2 Aplikasi .............................................................................................. 5 

2.3 Android .............................................................................................. 5 

2.3.1 Android Development Tools (ADT) .................................................. 6 

2.3.2 Karakteristik Android ........................................................................ 6 

2.3.3 Fitur Android ..................................................................................... 7 

2.4 PHP .................................................................................................... 8 

2.4.1 Sejarah Bahasa Pemrograman PHP ................................................... 8 

2.4.2 Kelebihan PHP ................................................................................... 9 

2.4.3 Basis Data .......................................................................................... 9 



xiii 

 

 

2.5 MySQL .............................................................................................. 9 

2.5.1 Fitur MySQL...................................................................................... 9 

2.5.2 Keunggulan MySQL ........................................................................ 10 

2.6 Unified Modeling Language (UML) ............................................... 10 

2.7 Activity Diagram ............................................................................. 11 

2.7.1 Use Case Diagram ........................................................................... 12 

2.7.2 Sequence Diagram ........................................................................... 12 

2.7.3 Class diagram .................................................................................. 14 

2.8 Astah Community ............................................................................ 14 

2.9 Model Prototype .............................................................................. 15 

2.10 Tinjauan Studi .................................................................................. 16 

2.11 Ringkasan Penelitian Terdahulu ...................................................... 20 

BAB III ORGANISASI............................................................................... 28 

3.1. PROFIL DESA ................................................................................ 28 

3.2. Kondisi Desa Air Mesu sebelum pelaksanaan Dana Desa .............. 29 

3.3. Kondisi Desa Air Mesu setelah pelaksanaan Dana Desa ................ 29 

3.4. Potensi Desa..................................................................................... 31 

3.5. Visi Desa .......................................................................................... 32 

3.6. Misi Desa Air Mesu ......................................................................... 33 

3.7. Arah Kebijakan Pembangunan Desa ............................................... 35 

3.8. PEMERINTAHAN DESA DAN LEMBAGA DESA .................... 37 

BAB IV PEMBAHASAN ........................................................................... 45 

4.2. Analisis Masalah .............................................................................. 45 

4.3. Perancangan Sistem ......................................................................... 48 

BAB V PENUTUP ...................................................................................... 97 

5.1. Kesimpulan ...................................................................................... 97 

5.1 Saran ................................................................................................ 97 


	COVER
	Persetujuan Laporan Kerja Praktik
	Lembar Pengesahan KP
	Lembar Pengesahan Anti Plagiat
	Abstract
	Abstrak
	Kata Pengantar
	Daftar Simbol
	Daftar Gambar
	Daftar Tabel
	Daftar Isi


