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ABSTRACT

Custom Jeans Pangkalpinang is a convection company or business that
manufactures clothing made from denim and cotton, such as pants and shirts.
Currently, Custom Jeans has quite a lot of consumers where in one day there are
5-8 visitors. Custom jeans Pangkalpinang has a vision and mission: to assist
consumers in improving the quality of clothing at affordable prices for consumer
satisfaction and to provide the best possible service to consumers. The operational
activities of Custom Jeans Pangkalpinang have not implemented an information
system which has caused several problems such as service quality that is not
optimal, the recording process is not accurate and the sales report is not neat
enough. To overcome this problem, a system that documents data digitally and is
computerized is needed to eliminate these problems.

Keywords : Custom Jeans Pangkalpinang, FAST, tailor, managemen information

system
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ABSTRAK

Custom Jeans Pangkalpinang merupakan perusahaan konveksi atau bisnis
pembuatan pakaian berbahan denim dan katun seperti celana dan baju. Saat ini,
Custom Jeans cukup memiliki banyak konsumen dimana dalam satu hari terdapat
5-8 pengunjung. Custom jeans Pangkalpinang mempunyai visi dan misi, yaitu
membantu konsumen dalam meningkatkan kualitas pakaian dengan harga
terjangkau untuk kepuasan konsumen serta memberikan layanan semaksimal
mungkin kepada konsumen. Kegiatan operasional Custom Jeans Pangkalpinang
belum mengimplementasikan sistem informasi yang menyebabkan beberapa
permasalahan seperti, kualitas layanan kurang maksimal, proses pencatatan kurang
akurat dan kurang rapi dalam mengolah laporan penjualan. Untuk mengatasi
masalah tersebut, dibutuhkan sistem yang mendokumentasikan data-data secara
digital dan terkomputerisasi untuk menghilangkan permasalahan tersebut.

Kata Kunci : Custom Jeans Pangkalpinang, FAST, penjahit, sistem informasi

manajemen
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5. Deployment Diagram
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