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ABSTRACT 

 

 Multi-purpose credit (KSG) is one of the credit facilities facilitated by Bank 

Sumsel Babel. The problem that often occurs in the multi-purpose credit application 

process (KSG) is that the required documents are often incomplete so that the 

application process becomes hampered. Apart from that, BI checks also occurred so 

that it was detected that the debtor had other loans and this resulted in the remaining 

salary being insufficient to be debited by the company treasurer. This causes the 

process of disbursing credit to debtors to be hampered. For this reason, a website-

based system is needed so that debtors can apply for KSG credit smoothly and the 

disbursement process can also be carried out according to procedures.   In this thesis, 

the FAST (Framework Application of System Thinking) method is used which consists 

of 7 stages, namely Preliminary investigation, Problem Analysis, Requirements 

analysis, Decision analysis, Design, Construction and Implementation. The title of this 

research is "Web-Based Multipurpose Credit Application Information System (KSG) 

at Bank Sumsel Babel Koba Central Bangka Branch Using the Fast Model" in a case 

study of multipurpose credit application (KSG) at Bank Sumsel Babel Central Bangka 

Koba Branch this produces a system which is website-based so that it can simplify the 

process of applying for multi-purpose credit (KSG). 
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ABSTRAK 

 

Kredit serba guna (KSG) merupakan salah satu fasilitas perkreditan yang 

difasilitasi oleh Bank Sumsel Babel. Permasalahan yang sering terjadi proses 

pengajuan kredit serba guna (KSG) yaitu berkas-berkas persyaratan yang sering kurang 

lengkap sehingga proses pengajuan menjadi terhambat. Selain itu juga terjadi 

pengecekan BI sehingga terdeteksi debitur memiliki pinjaman lain dan menyebabkan 

sisa gaji tidak mencukupi untuk didebit oleh bendahara perusahaan. Hal itu menjadi 

penyebab proses pencairan kredit ke debitur menjadi terhambat. Untuk itu diperlukan 

system yang berbasis website agar debitur dapat melakukan pengajuan kredit KSG 

dengan lancar serta proses pencairannya juga bisa dilakukan sesuai prosedur.   Dalam 

skripsi ini digunakan metode FAST (Framework Application of System Thinking) yang 

terdiri dari 7 tahapan yaitu Preliminary investigation, Problem Analysis, Requirement 

analysis, Decision analysis, Design, Construction dan Implementation. Judul dari 

penelitian ini yaitu “Sistem Informasi Pengajuan Kredit Serba Guna (KSG) Berbasis 

Web Pada Bank Sumsel Babel Cabang Koba Bangka Tengah Menggunakan Model 

Fast” dalam studi kasus pengajuan kredit serba guna (KSG) di Bank Sumsel Babel 

Cabang Bangka Tengah Koba ini menghasilkan system yang berbasis website sehingga 

dapat mempermudah proses pengajuan kredit serba guna (KSG) ini. 

 

 

Kata Kunci : Model FAST, Kredit Serba Guna, Sistem Informasi 
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