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The increasing number of business actors in the trade sector has led to increasingly 
fierce competition in the business world. This phenomenon is evident from the 
emergence of many new entrepreneurs in this field. Traders face various 
challenges, particularly related to capital, while trying to sustain their businesses 
and meet family needs, all while competing with other business actors. Therefore, 
this research aims to identify the flow of content marketing strategies, determine 
the forms of customer engagement based on content marketing strategies, and 
understand the impact of content marketing strategies on the social media platform 
Facebook for Toko Sayur Veramin in creating customer engagement on Facebook. 
This research uses descriptive qualitative research methods. Data collection 
methods include observation, interviews, and documentation. The informants of this 
study comprise 18 individuals, consisting of 1 owner, 2 employees, and 15 
consumers. The results of this study indicate that Toko Sayur Veramin's customers 
fairly fulfill the dimensions of Customer Engagement. The dimensions of Toko 
Sayur Veramin's customers are evidenced by the considerable enthusiasm they 
show towards the content and the satisfaction they feel with the content. 
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