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ABSTRACT

This research is quantitative research and uses the Accidental Sampling method as
a sample collection method. The sample obtained in this research was 40
respondents. The research object was carried out at the Aluminium and Interior
Pangkalpinang Variation which is located at Jalan Lintas Timur, Gabek District,
Selindung Village, Pangkalpinang, Bangka Belitung Province. The Validity Test
shows that the variables Performance, Information and Data, Economics, Control
and Security, Efficiency, Service and Customer Satisfaction show valid results.
Reliability Test shows that the variables Performance, Information and Data,
Economics, Control and Security, Efficiency, Service and Customer Satisfaction
show reliable results. The results of the Classical Assumptions show results,
namely, the Normality test showsthe results are normally distributed, the
Heteroscedasticity test shows results where Heteroscedasticity does not occur and
the Multicollinearity test shows results where Multicollinearity does not occur.
Hypothesis test results show results, namely, the Coefficient of Determination test
shows an R Square result of 59.2% while the remaining 40.8% is influenced by
other variables outside the research variables, the F test (simultaneous test) shows
a result of 7.892 on the Performance, Information and Data variables. Economics,
Control and Security, Efficiency, and Service together have a positive effect on
consumer satisfaction, the Multiple Linear Regression test shows the results Y = -
0.862 - 0.098X1 - 0.186X2 - 0.006X3 + 0.395X4 + 0.037X5 + 0.395X6 + e. The T
test (partial test) shows the results, namely, There is an influence on performance
variables on consumer satisfaction, There is an influence on information and data
variables on consumer satisfaction, There is an influence on economics variables
on consumer satisfaction, There-is an influence on control and security variables
on consumer satisfaction, There is an influence on the efficiency variable on
customer satisfaction and there is an influence on the service variable on customer
satisfaction.

Keywords: Quantitative, Accidental Sampling, Consumer Satisfaction, PIECES



ABSTRAKSI

Penelitian ini adalah penelitian kuantitatif dan menggunakan metode Accidental
Sampling sebagai metode pengumpulan sampel. Sampel yang didapatkan dalam
penelitian ini sebesar 40 responden. Objek penelitian dilakukan di Variasi
Aluminium dan Interior Pangkalpinang yang beralamat di Jalan Lintas Timur
Kecamatan Gabek, Kelurahan Selindung, Pangkalpinang Provinsi Bangka
Belitung. Uji Validitas menunjukkan bahwa variabel Performance, Information
and Data, Economics, Control and Security, Efficiency, Service dan Kepuasan
Konsumen menunjukkan hasil yang valid. Uji Reliabilitas menunjukkan bahwa
variabel Performance, Information and Data, Economics, Control and Security,
Efficiency, Service dan Kepuasan Konsumen menunjukkan hasil yang reliabel.
Hasil Asumsi Klasik menunjukkan hasil-yaitu, uji Normalitas menunjukkan hasil
berdistribusi normal, uji Heteroskedastisitas menunjukkan hasil yang tidak terjadi
Heteroskedastisitas dan-uji Multikolinearitas menunjukkan hasil yang tidak terjadi
Multikolinearitas. Hasil Uji Hipotesis menunjukkan hasil yaitu, uji Koefisien
Determinasi menunjukkan hasil R Square sebesar 59,2% sedangkan sisanya 40,8%
dipengaruhi oleh variabel lain diluar variabel penelitian, uji F (uji simultan)
menunjukkan- hasil sebesar 7,892 pada variabel Performance, Information and
Data, Economics, Control and Security, Efficiency, dan Service bersama-sama
berpengaruh positif terhadap kepuasan konsumen, uji Regresi Linear Berganda
menunjukkan hasil Y =-0,862 - 0,098X - 0,186X>- 0,006X3 + 0,395X4+ 0,037Xs
+0,395X6+e. Uji T (uji persial) menunjukkan hasil yaitu, Terdapat pengaruh pada
variabel performance terhadap kepuasan konsumen, Terdapat pengaruh pada
variabel information and data terhadap kepuasan konsumen, Terdapat pengaruh
pada variabel economics terhadap kepuasan konsumen, Terdapat pengaruh pada
variabel control and security terhadap kepuasan konsumen, Terdapat pengaruh
pada variabel efficiency terhadap kepuasan konsumen dan Terdapat pengaruh pada
variabel service terhadap kepuasan konsumen.

Kata Kunci: Kuantitatif, Accidental Sampling, Kepuasan Konsumen, PIECES
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