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ABSTRAK

Laporan magang ini bertujuan untuk merinci dan menganalisis pemanfaatan
media digital di bidang Humas promosi dan informasi di Kampus Institut Sains
dan Bisnis Atma Luhur Pangkalpinang. Tujuan utama penulisan adalah (1)
mengevaluasi efektivitas strategi pemasaran digital yang diterapkan oleh Humas
kampus, (2) menganalisis partisipasi dan keterlibatan pengguna melalui media
digital, dan (3) menilai dampak integrasi media digital terhadap citra dan
visibilitas kampus. Metode pengembangan laporan analisis statistik dari platform
media sosial dan pengamatan langsung. Hasil penelitian menunjukkan bahwa
pemanfaatan media digital, terutama melalui platform sosial, website, dan
kampanye daring, secara signifikan meningkatkan keterlibatan dan pemahaman
masyarakat tentang kegiatan kampus. Ditemukan peningkatan yang nyata dalam
jumlah partisipan dan respon positif terhadap informasi yang disampaikan melalui
media digital. Kesimpulan laporan ini memberikan rekomendasi bagi lembaga
pendidikan untuk lebih-memanfaatkan potensi media digital dalam meningkatkan
efektivitas promosi dan informasi di era digital saat ini.

Kata kunci: Pemanfaatan, Media digital, Humas Promosi



ABSTRAK

This internship report aims to detail and analyze the use of digital media in the
field of public relations, promotion and information at the Atma Luhur Institute of
Science and Business Campus Pangkalpinang. The main objectives of writing are
(1) evaluating the effectiveness of digital marketing strategies implemented by
campus Public Relations, (2) analyzing user participation and engagement
through digital media, and (3) assessing the impact of digital media integration
on campus image and visibility. Methods of developing statistical analysis reports
from social media platforms and direct observation. The results showed that the
use of digital media, especially through social platforms, websites, and online
campaigns, significantly increased community involvement and understanding of
campus activities. There was a marked increase in the number of participants and
a positive response to information conveyed through digital media. The
conclusion of this report provides recommendations for educational institutions to
better utilize the potential of digital media in improving the effectiveness of
promotion and information in today's digital era.

Keywords: Utilization, Digital Media, PR Promotion
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